
City of Jacksonville 
 

Small Businesses Reimbursement Assistance Program 
For Deep Cleaning and Sanitization 

 
 

• Designed to provide financial assistance and reimbursement to small  
businesses which, after the state-wide reopening of businesses on May 4, 
2020, closed temporarily and incurred costs to deep clean and sanitize the 
building or premises after an employee or customer tested positive for 
COVID-19.   

• These funds can be used for the reimbursement of the costs and expenses 
associated with deep cleaning and sanitization of the building or premises. 0. 

• The City will make a onetime reimbursement payment of up to $10,000. 
• Eligibility criteria include: 

o Must have a small business in Duval County at which employees 
work. 

o Must have demonstrated at least one (1) year in operations and 
provide most recent year’s filed tax returns for the business and all 
owners. 

o Must have between 2 and 100 employees in addition to the business 
owner. 

o Must demonstrate a financial impact of costs incurred from deep 
cleaning and sanitization which occurred after May 4, 2020 and on or 
before November 1, 2020 due to an employee or customer testing 
positive to COVID-19. 

o The applying small business must own the building or represent that 
the business is responsible for the deep cleaning and sanitization of 
the premises. 

o Only one small business application per address. 
o Must provide copies of receipts documenting costs for the deep 

cleaning and sanitization.  
o The costs for the deep cleaning and sanitization must not have 

otherwise been mitigated/covered by insurance or any other third 
parties. The small business will have to attest that they have not and 
will not seek additional contribution for amounts reimbursed by the 
City under this Program. 
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