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Mildred Swanson Brown

5104 Doncaster Ave 904-764-8367
Jacksonwville, Florida 32208 bbyn3767 @ gmail.com
PROFESSIONAL OBJECTIVE

To acquire a position as a Community Advocate for the Elderly of Jacksonville, Florida.

PROFESSIONAL EXPERIENCE

State of Florida- Duval County Health Department, Jacksonville, Florida 12/2001- 06/2008

Human Services Counselor llI

e Extensive experience working with aging and adult services.

» Conducts a thorough in-person interview with clients regarding financial evaluation for
needy for medical services.

¢ Referred clients for resources needed for families and children

e Provide consultation on personal assistance, medical care, emotional support, or other
personal care resources.

e Evaluating and analyzing information to process application for medical services for
Duval Public Health Clinics.

Florida Department of Children and Families (Formerly Health and Rehabilitative
Services)- State of Florida
Aging and Adult Services 01/1975-12/2001

Human Services Counselor Il

o Worked with elderly and disable residents evaluating needs and referring them to needed
resources.

Ensured that clients had safe, sanitary living environment.

Assess client’s rehabilitative needs, financial, medical care, mental disorders, social
problems and placement in facilities if applicable.

EDUCATION

Edward Waters College
Bachelor of Art in Sociology 1985




