
Wanyonyi Kendrick 

Jacksonville, Florida 
wanyonyikendrick@gmail.com I https://www.linkedin.com/in/wanyonyi-kendrick-14504812 I (904) 631-9563 

Chief Information Officer 

C-Suite Executive I Technology Strategist I Cybersecurity Professional
Dynamic, innovative executive recognized for streamlining complex business strategies using optimal 
technology solutions. Over 20 years' experience creating services to support stakeholders through a 
continuous improvement, risk-based approach to performance excellence. Emphasize a people-first 
approach to drive high-performing teams. Diverse industry experience including utilities, 
telecommunications, government, healthcare, financial services, education, and banking. 

Core Competencies 
► Business Continuity ► Digitization ► Security-in-Depth

► Change Leadership ► Machine Learning ► Shaping Innovation

► Collaboration ► Managed Services ► Strategic Sourcing

► Cybersecurity ► Operational Excellence ► Talent Management

► Data Governance ► Risk Management ► Technology Strategy

CERTIFICATIONS: CISSP I CEU I CPA I CMA 

AWARD HIGHLIGHTS: CIO 100 Innovation Award 

The CXO Group, LLC 

Chief Information Officer 

Experience 

1/2015- present 

Plan, develop, and implement client-centric business strategies needed to increase revenue, reduce expenses, improve 
performance, and ensure long-term business value. 

Major Accomplishments 

• Portfolio Management. Established and deployed $250M global fiber optic technology asset management
strategic initiative; realized savings of $1 SM.

• Mergers & Acquisitions. Consolidated global technology assets people, processes, and technology for $58
acquisition; resulted in savings of $SM.

• Vendor Management. Wrote enterprise resource planning (ERP) global consolidation plan, negotiated and
selected vendors; realized savings of $2M.

Miami-Dade County 

Assistant Director ITD 

7 /2022 - present 

Provide all platform services (including data center, radio communications and business intelligence) to the 7th largest 
county in the nation: 2.8M residents, 28 departments (including fire, police, water and transit) and 33K county employees. 

Major Accomplishments 

• Portfolio Management. Led transition from an on-premises contact center solution to a state-of-the-art omni­
channel cloud solution saving the county 30% for a significantly better contact center experience and delighting our
business partners.

• Governance Management. Established processes, policies, and procedures to better manage the outcomes
(delighting customers, budget, schedule) for a $70M network and radio project portfolio.
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